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Western Massachusetts
Substance Abuse Treatment and Prevention Services
Service and Program Types

Ambulatory

Outpatient Counseling: Assessment, counseling and follow-up for individuals and families
experiencing problems with alcohol and other drugs. Psycho educational groups may be offered to
those at risk of substance abuse or addiction.

Day Treatment: Day treatment provides each client with four hours of counseling, five times per
week; individual, group and family counseling, relapse prevention, communicable disease
prevention, case management, and encouragement of the use of self help groups.

Driver Alcohol Education: Driver alcohol education for individuals convicted of first offense of driving
under the influence of alcohol. Comprehensive assessment, interactive group sessions, introduction
to self-help and referral for treatment.

Opioid Services: Methadone medication and counseling services for individuals addicted to heroin and
other opiates.

Compulsive Gambling: Provides information, referral and outpatient counseling for the treatment of
compulsive gambling. '

Second Offender Aftercare: Assessment and counseling for 1nd1v1duals convicted of second offense of
driving under the influence of alcohol.

Acute Treatment Services:
Medical stabilization for individuals in need of detoxlﬁcatlon in a medically monitored environment.

Supportive Housing

Supportive Case Management for Housing provides case management services within an atcohol and
drug-free living environment that reinforces recovery through establishing community-based supports
to maintain ongoing goals in the recovery process. Supportive Housing programs have linkages with a
range of services in the continuum of care. These linkages will assist and support residents to
address primary health concerns, as well as develop skills and abilities to sustain recovery, continue
to establish independence, and provide opportunities for aftercare planning.

Prevention Services _
Regional Center for Healthy Communities: Assists schools and communities to plan develop and
implement drug and alcohol abuse primary prevention services.

Prevention Programs: Offer primary prevention services and opportunities to increase the factors in
the lives of youth at risk that protect them from substance use and decrease their risk of health
problems. Science based curriculums are used for youth programming and environmental strategies
are used within community collaboration.
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Residential Rehabilitation

Recovery Home: A transitional residence for men and women, eighteen years of age and older, who
are in the early stages of substance abuse recovery. Recovery Homes provide a home-like
-atmosphere in which recovering alcoholics and drug addicts receive individual and/or group
counseling, educational and vocational training, and support that helps residents to return to
independent, drug-free living in the community. All programs are staffed seven days per week,
twenty-four hours per day.

Social Model Recovery Home: A transitional residence for men and women eighteen years of age and
older, who are in the early stages of substance abuse recovery. Social Mode Recovery Homes provide
a lightly structured, drug-free environment. This supportive environment is maintained through

© . twenty-four hour staffing and case management services. The emphasis is placed on assisting

residents to provide one another with a culture of recovery, support, sharing, and positive peer role
modeling. '

Therapeutic Community: A transitional residence for men and women eighteen years of age and
otder, who are in the early stages of substance abuse recovery. Therapeutic Communities provide a
highly structured environment with defined social and behavioral boundaries. Both residents and
staff act as facilitators, emphasizing personal responsibility for one’s life and for self-improvement.
The residents, with staff support, have defined tasks, which facilitate the ongoing operation of the
program. Residents play a significant role in managing the Therapeutic Community, acting as
positive role models for others.




Acute Treatment Services

Phil Day

Carlson Recovery Center
471 Chestnut Street
Springfield, MA 01199-

Tel  (413) 794-3971 (main number and adrmsswns after 5:00 and on weekends)

(413) 794-5555 Admissions (8:00-5:00 Monday-Friday)

Fax  (413) 794-8947
TTY (413) 794-9380

Don Scherling

McGee Unit of Berkshire Medlcal Center
165 Tor Court

Pittsfield, MA 01201

Tel  (413) 442-1400

Fax  (413) 443-5506

TTY (800) 439-0183

James Leyden
Providence Detox
1233 Main Street
Holycke, MA 01040-

Tel  (413) 539-2981 Central Assessment Center: (800) 274-7724

Fax
rry

(413) 539-2989
(413) 536-6032

Ambulatory Services

Tim Stanton

AdCare Outpatient Services
17 Park Ave.

West Springfield, MA 01089
Tel (413) 209-3124

Bruce Rogers

Beacon Programs/Franklin Medical Center
48 Sanderson Street

Greenfield, MA 01301

Tel  (413) 773-4444

Fax  (413) 773-2657

TTY (413) 773-4444

Bruce Rogers

Beacon Programs/Franklin Medical Center
201 South Main Street

Athol, MA 01331

Tel (978) 249-2371

Fax (978) 249-2901

Outpatient for Adults

Day Treatment, Driver Alcohol
Education, Second Offender
Aftercare for Adults

(DPH Contracted)

Driver Alcohol Education, Second Offender
Aftercare for Adults

(DPH Contracted)



Henry Rivera
Carson Center for Aduits &Families
Mill Street, Suite 2561

Westfield, MA 01085
Tel  (413) 568-6141
Fax  {413) 5724117

Mary Aubrey, Site Director

Child and Family Service of Pioneer
367 Pine Street

Springfield, MA 01105

Tel  (413) 737-1426

Fax (413) 739-9988

TTY (413) 737-1426

Tom Kovar, Site Director

Child and Family Service of Pioneer Valley

424 Union Street

West Springfield, MA

Tel  (413) 737-4718

Fax  (413) 827-7817

TTY (413) 737-1426
Central Intake (800) 232-0510

Meg Spicer, Site Director

Child and Family Service of Pioneer Valley

278 Main Street, Suite 411
Greenfield, MA 01301

Tel  (413) 774-6252

Fax  (413) 773-0477

TTY (413)737-1426
Central Intake (800) 232-0510

Chris Shanky, Site Director

Child and Family Services of Pioneer Valley

39 Union Street
FEasthampton, MA 01027
Tel  (413) 529-1764

Fax  (413) 529-9047

TTY (413)737-1426
Central Intake (800} 232-0510

Amy Olson

Clinical and Support Options
215 Shelburne Road
Greenfield, MA 01301

Tel. (413} 774-1000

David Gossman

Clinical and Support Options-Atho!
491 Main Street

Athol, MA 01331

Tel (413) 978-249-9490

Outpatient for Adults, Outpatient for Youth at 77
20 Broad Street in Westfield 413-568-1421

(DPH Contracted)

Outpatient for Adults and Youth
Adolescent Services:
Individual, Family, outreach to schools in Spfld.

Qutpatient for Adults and Youth
Adolescent Services include:
Individual, Family

Qutpatient for Adults a.nd Youth
Adolescent Services include:
Individual, Family

Cutpatient for Adults and Youth
Adolescent Services include:
Individual, Family

Outpatient for Adults

Qutpatient and Day Treatment for Adults



Chris Rose '
Cooley Dickinson Hospital
10 Main Street

Florence, MA 01062

Tel  (418) 586-8550
Fax  (413) 585-9765

Outpatient for Adults and Youth

Compulsive Gambling, Day Treatment

Driver Alcohol Education, Second Offender
Aftercare

Adolescent Services include: Individual, Group,

Family

(DPH contracted)
John Kovalchik
Gandara Center Outpatient for Adulta/Adolescents, Driver Alcohol
2155 Main Street Education, Second Offender Aftercare

Springfield, MA 01104
Tel  {(413) 736-0395
Fax  (413) 734-1651

Baxter Chandler

Holyoke Medical Center
Center for Behavioral Health
575 Beech Street

Holyoke, MA (01040-

Tel  (413) 534-2626.

Fax  (413) 534-2659

Arlene Bertone

Brien Center for Mental Health
& Substance Abuse Services
333 East Street

Pittsfield, MA 01201

Tel  (413) 499-0412

Fax  (413) 499-0995

Mary Sugden

Brien Center for Mental Health
& Substance Abuse Services

25 Marshall Street

North Adams, MA 01247

Tel.  (413) 662-3316

Fax  (413) 662-3311

Brien Center for Mental Health
& Substance Abuse Services

60 Cottage Street '

Great Barrington, MA 01230
Tel  (413) 528-9156

Fax  (413) 528-8187

Mike McGovern

DAE of the Brien Center for Mental Health

& Substance Abuse Services
165 Tor Court

Pittsfield, MA 01201

Tel  (413) 445-9160

Fax  (413) 445-7372

Adolescent Services include:
Individual and Family
- (DPH contracted)

Day Treatment for Adults

Outpatient and Day Treatment Adults

(DPH contracted)

Outpatient for Adults and Youth
Adolescent Services include:
Individual, Group, Family

and School-based assessments/groups

(DPH contracted)
Qutpatient for Adults & Youth
Adolescent Services include:

Individual, Group, Family
and School-based assessments/groups

(DPH contracted)

Driver Alcohol Education
Second Offender Aftercare

(DPH contracted) .



James Mucia

Patrick Miller Youth Progam of the
Brien Center

251 Fenn Street

Pitisfield, MA 01201

Tel (413) 496-9671

Fax (413) 445-6242

John Gramuglia

Community Improvement Associates
10 Park Street

Greenfield, MA 01301

Tel (413) 841-0020

Jessica Morris

M¢t. Tom Substance Abuse Services
Behavioral Health Network

40 Bobala Road

Holyoke, MA 01040

Tel.  (413) 536-5473

Fax  (413) 536-2760

Doug Goldschmidt

Mt. Tom City Clinic
Behaviroal Health Network
235 Maple Street

Holyoke, MA 01040

Tel  (413)532-0389

Fax  (413) 523-1548

Talbert Swan
Ethos ITT
Northern Educational Services

- 736 State Street

Springfield, MA 01109
Tel  (413) 737-8523
Fax  (413) 736-3020

Lisa Golembiewski

Providence Hospital Outpatient Dept
2112 Riverdale Street

" West Springfield, MA 01089

Tel  (413) 788-7366

" For Admission: (413) 539-2973; (800) 274-7724

Fax  {413) 827-4204

Lisa Golembiewski

Providence Pathways & Court Programs
1233 Main Street

Holyoke, MA 01040

Tel  (418) 539-2973

Fax  (413) 493-2033

Adolescent Qutpatient

(DPH Contracted)

Adult and Adolescent Outpatient
Driver Alcohol Education

(DPH Contracted)

Outpatient for Adults

Quipatient for Adults

Outpatient for Adults

(DPH contracted)

Outpatient for Adults and Youth
Adolescent. -
Services: Individual, Family

(DPH contracted)

Evening/Day Treatment, Driver Alcohol
Education, Second Offender Aftercare

(DPH contracted)



Providence/Brightside School Street
Counseling Institute

33 School Street

Springfield, MA 01105

Tel.  (413) 846-4300

ServiceNet, Inc.

48 Sanderson Street
Greenfield, MA 01301
Tel  (413) 772-2935
Fax  (413) 772-3724

SarviceNet, Inc.

50 Pleasant Street
Northampton, MA 01060
Tel (413) 585-1300

Richard McKeown

Siloan Clinic

140 High Street, 2nd Floor
Springfield, MA 01199-

Tel  {413) 794-8409 for referrals (413) 794-5555

Fax  (413) 794-2793
TTY (413) 794-9380

Robert Azeez _
Carlson Day Treatment Program
471 Chestnut Street

Springfield, MA 01199

Tel  (413) 794-5555

Fax  (413) 794-8947

TTY (413) 794-9380

Lee Paddy

Wing Memorial Hospital
Griswold Center

40 Wright Street
Palmer, MA 01069

Tel  (413) 284-5285

Huntington Health Center

Hilltown Community Health Centers, Inc
73 Russell Road

Huntington, MA 01050

Tel  (413) 667-3009

Fax  (413) 667-8746

TTY (413) 667-3009

Worthington Health Center

Hilltown Community Health Centers, Inc
58 Old North Road

Worthington, MA 01098

Tel  (413) 238-5511

Fax  {413) 238-5358

TTY (413)238-5511"

Outpatient for Adults’

Outpatient for Adults

Outpatient Ifor Adhilts

Outpatient for Adults, Day Treatment,
Compulsive Gambling, DAE, Second Offender
. Aftercare

(DPH contracted)

Day Treatment for Adults
(DPH contracted)

Qutpatient for Adults and Youth
Intensive Outpatient Program, Second
Offender Aftercare, Adolescent Services:
Individual, Group, Family

Qutpatient for Adults and Youth
Adolescent Services include:
Individual, Family

Outpatient for Adults and Youth

Adolescent Services include:
Individual, Family



Marti Klaczak

Gateway School-Based Health Center
Hilltown Community Health Centers, Inc
12 Littleville Road '
Huntington, MA 01050

Tel  (413) 667-0142

Fax  (413) 667-0142

Methadone Services

Cynthia Banfield Weir, Program Director
Community Health Care, Inc.

628 Center Street

Chicopee, MA 01013-

Tel  (413) 746-0051

Fax  (413) 746-0368

TTY (413) 746-0051

Community Substance Abuse Centers
297 Pleasant Street

Northampton, MA 01060~

Tel  (413) 584-2404

Fax  (413) 584-8631

Community Substance Abuse Centers
177 Shelburne Road

Greenfield, MA 01301-

Tel  (413) 774-3321

Fax  (413) 778-3345

Community Substance Abuse Centers
125 N. Elm Street

Westfield, MA 01085-

Tel  (413) 568-6600

Fax  (413) 562-9365

TTY (413) 568-6600

Linda Lynch

Habit Management Institute
2257 Main Street
Springfield, MA 01107

Tel  (413)733-3488

Fax {413) 731-7381

TTY (413) 737-3681

Donna Wood

Providence Hospital Methadone Program

1233 Main Street

Holyoke, MA 01040-

Tel  (413) 493-2741 (413) 539-2973 (Intakes)
Fax  (413) 539-2989

TTY (413)536-6032

QOutpatient for Youth
Individual, Group, Family

10



Corrina Houston _

Providence Hospital Methadone Program

227 Mill Street

Springfield, MA 01109

Tel  (413) 747-9071 or 781-1926, (413) 539-2973 (Intakes)
Fax  (413) 747-9075

TTY (413) 732-5421

| Prevention Services

Jeff Harness

Western Mass Center for Healthy Communities
489 Whitney Avenue

Holyoke, MA 01040-

Tel {413) 540-0600, 800-850-3830 x3113
Fax  (413) 540-0340

TTY (413) 540-0348

Residential Recovery Programs

Tom Cawley _

Beacon House for Men Social Model, Recovery Home, Men
57 Beacon Street

Greenfield, MA 01301

Tel  (413) 773-4609

Fax . (413) 773- 4568

TTY (413) 773-3274

Samantha Purinton '

Beacon House for Women Social Model, Recovery Home, Women
53 Beacon Street

Greenfield, MA 01301

Tel  (413) 773-4610

Fax  (413) 773- 4568

TTY (413) 773-3171

Estelle Santiago

Gandara Addiction Recovery Program Recovery Home, Men
29-33 Arch Street

Springfield, MA 01107-

Tel  (413) 781-2234

Fax (413) 734-9159

TTY (413)781-2234

Millie Rivas :
Gandara Residential Services for Women Women, Pregnant/Post-Partum,
507 Appleton Street Recovery Home

Holyoke, MA 01040-
Tel  (413) 540-9881
Fax  (413) 540-9884
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Cathy Bennett

Grace House

143 West Street
Northampton, MA 01060
Tel  (413) 586-8213
‘Fax  (413) 585-9139

For Referral: (617) 661-3991

Philip Rugo
Hairston House
25 Graves Avenue

Northampton, MA 01060-

Tel  (413) 585-8390
Fax  (413) 585-8670
TTY (413) 585-8390

Debbie Shaver

The Brien Center
Keenan House

202 Bradford Street
Pittsfield, MA 01201-
Tel  (413) 499-2756
Fax  (413) 445-7558
TTY (413) 499-1000

Hank Talbot

My Sisters House

89 Belmont Avenue
Springfield, MA 01109
Tel  (413) 733-7891
Fax  (413) 747-8084
TTY (413) 733-7891

Hank Talbot
Opportunity House
59-61 St. James Avenue
Springfield, MA 01108-
Tel  (413) 739-4732
Fax  (413) 739-2081
TTY (413) 739-4732

Melissa Young
Phoenix House

5 Madison Avenue
Springfield, MA 01105-
Tel (413)733-2178
Fax  (413) 737-1696
TTY (413) 733-2178

Bill Sciturro

Phoenix Youth Academy
33 Mulberry Street
Springfield, MA 01105-
Tel  (413)739-2440
Fax  (413) 739-2513

Family Residential Treatment

Social Model, Recovery Home, Men

Recovery Home, Co-Ed

Recovery Home, Women, Pregnant/Post-
Partum, and Women on Methadone

Recovery Home, Men

Therapeutic, Community, Co-Ed

Youth Male Therapeutic Community
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Shelly Murphy Family Residential Treatment

Freeman House (Families affected by substance abuse and
55 Melville Street domestic violence)

Pittsfield, MA 01201

Tel (413) 997-2609

Supportive Housing
Cris Cari
Beacon Program of Franklin Medical Ctr Co-Ed
The Moltenbrey

48 Sanderson Street

Greenfield, MA 01301-
Tel  (418) 773-2023
Fax  (413) 773-2489
TTY (413) 774-5272

Josh Rivera

(Glandara Center Co-Ed
Miracle House -

114 Calhoun Street

Springfield, MA 01107-

‘Tel  (413) 736-8527

Fax  (413) 736-1670

Enid Encarnacion .
Gandara Center Women
Serenity Program :

1 Robinson Drive

Chicopee, MA 01013-

Tel  (413) 594-2580

Fax  (413) 594-2872

Marcia Sullivan .
Holyoke Community Housing Families
540 South Summer Street

Holyoke, MA 01040-

Tel  (413) 536-7281 for Referrals Call: (617) 661-3991

Fax  (413) 538-7677

TTY {(617) 661-9051

Debbie Shaver

The Brien Center _ Co-Ed, Families
Safe Harbor

186 Bradford Street

Pittsfield, MA 01201

Tel  (413) 499-1456 for referrals call: (617) 661-3991

Fax  (413) 445-7558

TTY (413) 499-1000

David Vincent

The Brien Center Co-Ed
Supportive Housing Program

200 Francis Ave.

Pittsfield, MA 01201-

Tel  (413) 443-7333

Fax  (413) 445-7558

TTY (413) 499-1000
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Roger Baker

Northern Educational Services Co'Ed
Imani House

32 Melrose Street

Springfield, MA 01109-

Tel  (413) 733-1472

Fax  (413) 736-5626

TTY (413) 733-2238

Kim Harris . :
Northern Educational Services Co-Ed, Families
Nia Program
736 State Street
Springfield, MA 01109-
Tel  (413) 747-0136
Fax  (413) 737-5446
TTY {(413) 733-2238

Carol Allan
Rutledge House of Open Pantry Women
16 Rutledge Avenue
Springfield, MA 01105
Mailing address: 287 State St., P.O. Box 5127, Sprmgﬁeld MA 01101
Tel  (413) 746-8701
Fax  (413) 737-6811

Hank Talbot

The Kendall Co-Ed
Alcoholism and Drug Services :

BayState Medical Center

44 Springfield Street-

Chicopee, MA

Mailing address: ADS 471 Chestnut Street, Springfield, MA 01109-
Tel  (413) 794-3971 '

Fax  (413) 794-8947

TTY {(413) 794-9380

Transitional Support

Daniel McCarthy

Arbor House/Cooley Dickinson Hospital Post-detox, Co-Ed
130 Pine Street

Holyoke, MA 01040-

Tel  (413) 538-8188 (413) 538-7075

Fax  (413) 538-7677

TTY (413) 533-1790

Youth Prevention Services
Polly Prunuske
Community Anti-Drug Coaliton of Hampden Cty
Dunbar Community Center
33 Oak Street
Springfield, MA 01 109
Tel  (413) 788-6143 x104
Fax  (413) 781-8233




Beth Mattison

Cooley Dickinson Hospital
Youth Leadership in the Arts
10 Main Street

Florence, MA (1062-

Tel (413) 540-0600 x3313
Fax  (413) 540-0340

TTY (413) 540-0348

Cliff Daniels

Franklin Community Action Corporation
154 Federal Street

Greenfield, MA 01301-

Tel  (413) 774-7028 x103

Fax  (418) 7747565

TTY (413) 774-7028

Alison Jones

Gandara Mental Health Center
Youth Development Program
333 Columbus Avenue
Springfield, MA 01105-

Tel  (413) 736-8329

Fax  (413) 746-4270

Heidi Thompson

Girls Inc. of Holyoke

Box 6812

Holyoke, MA 01040

Located at 383 Dwight 5t Open Square-Holyoke
Tel  (413)533-0796 '

Al Bashevkin

Northern Berkshire Community Coalition
Community Organizing for Prevention

85 Main Street, Suite 624

North Adams, MA 01247

Tel (413) 663-7588

Fax  (413) 663-9877

TTY (413) 663-9877

Talbert Swan

Northern Fducational Services
Unity Program

736 State Street

Springfield, MA 01109

Tel (413) 787-2101

Fax(413) 736-3020
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Changes in the Western Massachusetts
Substance Abuse Treatment and Prevention Services Directory

Please write in corrections.

Program Director Name (please print)

© Agency

Program (include program type)

Program Address

Program Telephone and TTY Number

Address as listed in the Directory

Telephone as listed in the Director

16



